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All About Competencies

Overview

What are Competencies and why do they matter to me?

Competencies are basic knowledge, skills, and other characteristics that are required to perform our jobs. Each
job family here at CCHMC (e.g., Administration, Management, Nursing, Professional, Service, Technical) has
corresponding competencies, some of which are required.

Required competencies are those that employees are expected to demonstrate. All employees will be evaluated

on the required competencies in their job families. Each job family also has additional competencies which
managers may choose to add to the list of required competencies.

What are the required competencies for each job family?
This table shows the required competencies for each job family:

Administrative Management

Nursing

Professional

Service

Technical

Dutifulness Coaching and Accountability Accountability Accountability Accountability
Flexibility Development | Dutifulness Flexibility Dutifulness Dutifulness
Independence Conflict Helping Independence Helping Independence
Reliability Management | Prioritization Reliability Professional Reliability
Safety Flexibility Reliability Safety Image Safety
Service Relationship Safety Work Ethic Safety Work Ethic
Orientation Management Service

Safety Orientation

Selection and

Staffing Skills

How do | learn more about the competencies in my job family?
To see the complete list of required and additional competencies for your job family, and to learn more about
each competency, click on the appropriate link below:

Administrative | Management | Nursing | Professional | Service | Technical

How do | know which job family I am in?
To learn which job family you are in, simply go to the “Job Title” section of this document and search for your
job title. Each job title is listed with its corresponding job family.
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Competencies for Job Family “Administrative”

Required Competencies - Administrative

The following competencies are expected to be demonstrated by all members of the Administrative job family.
All employees in this job family will be evaluated on these competencies.

Competency Definition
Dutifulness Accepting and complying with laws, regulations, rules, policies, and procedures; reliably
following verbal and written directions even when it is difficult to do so.

Flexibility Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Independence  Pursuing work with little supervision or assistance; directing one's own efforts.

Reliability Consistently honoring promises, fulfilling obligations, and meeting deadlines; always being at
work when expected; dependably arriving to and leaving work and meetings at the scheduled
times.

Safety Everyone: Complying with Infection Control policies and procedures, such as vaccination

against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized work
areas and compliance with CCHMC policies on timely reporting of hazardous conditions and
workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify assumptions
and assessments, rationale and targets of current course of action; Asking Clarifying
Questions -- asking about courses of action, determining responsibility, and using clarifying
communication; Stepping Back -- halting in the face of uncertainty; and Closing the Loop --
confirming communication, actions, and responsibilities.

Service Demonstrating concern for customer needs and issues; patiently tolerating rudeness and anger
Orientation and responding with tact and empathy; showing persistent enthusiasm during customer
interactions.
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Additional Competencies - Administrative

The following competencies may be relevant to members of the Administrative job family. Managers may
choose to add one or more of these to the list of required competencies.

Competency Definition

Achievement  Setting and accomplishing challenging goals; taking satisfaction and pride in producing high
quality work and excelling in one's efforts.

Conflict Successfully identifying, confronting, defusing and resolving interpersonal conflicts and
Management  disagreements in a positive and constructive manner; building consensus among others with
very different perspectives.

Energy Being highly energetic; possessing great reserves of energy; having a bias for action;
preferring a fast-paced work style.

Focus Concentrating on work without becoming bored or distracted; maintaining attention for long
periods of time or when it is difficult to do so; maintaining efficiency when interrupted or
switching between tasks.

Helping Showing a genuine concern for the welfare of others; offering to assist others by giving
suggestions, providing information or emotional support, or performing work.

Initiative Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.

Judgment Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make the
optimal choice in a timely manner; making difficult decisions even in highly ambiguous
situations.

Learning Grasping the essence of new material quickly and easily; understanding one's learning style
and seeking appropriate learning opportunities; using mistakes as learning opportunities.

Memory Accurately recalling previously learned material; using mnemonics and other techniques to
memorize important information.

Passion Displaying contagious enthusiasm for one's work; being excited to work; pursuing work with
a sense of urgency and fervor.
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Additional Competencies - Administrative (cont.)

Positive
Outlook

Prioritization

Problem
Analysis

Professional

Image

Speaking

Work Ethic

Believing good things are likely to happen and that one's actions will result in positive
outcomes; demonstrating optimism in all circumstances; avoiding cynicism and remaining
hopeful; believing the best of people and one's circumstances; demonstrating satisfaction at
work.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Anticipating or recognizing the existence of a problem; identifying the true nature of a
problem by assessing its component parts; accurately determining the underlying causes of a
problem and identifying appropriate information to gather.

Dressing appropriately and maintaining acceptable personal hygiene; conducting oneself in a
manner suitable to the situation and one's job expectations.

Expressing oneself verbally in an accurate, understandable, and succinct manner to
individuals or groups; using appropriate non-verbal signals to emphasize spoken words;
adapting communication style and tone to fit the situation and audience; demonstrating poise
during group discussions or formal presentations; holding others' attention; responding clearly
and tactfully to questions.

Working hard to conscientiously and thoroughly complete work; pushing oneself to
successfully continue working on a task in the face of obstacles or setbacks; working
continuously and intensely over long periods of time.

All About Competencies



. O Cinci ti
All About Competencies Children’s

Human Resources

Competencies for Job Family “Management”

Required Competencies - Management

The following competencies are expected to be demonstrated by all members of the Management job family.
All employees in this job family will be evaluated on these competencies.

Competency  Definition

Coaching and | Accurately assessing others' strengths and developmental needs; giving informative and

Development  constructive feedback in a manner that enhances others' motivation; providing challenging
assignments and opportunities for development; helping others overcome setbacks and learn
from experience.

Conflict Successfully identifying, confronting, defusing and resolving interpersonal conflicts and
Management  disagreements in a positive and constructive manner; building consensus among others with
very different perspectives.

Flexibility Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Relationship Setting the stage for constructive relationships by being accessible, approachable, and
Management  interpersonally engaged; developing and sustaining meaningful and productive bonds with
others based on mutual respect.

Safety Everyone: Complying with Infection Control policies and procedures, such as vaccination
against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized work
areas and compliance with CCHMC policies on timely reporting of hazardous conditions and
workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify
assumptions and assessments, rationale and targets of current course of action; Asking
Clarifying Questions -- asking about courses of action, determining responsibility, and using
clarifying communication; Stepping Back -- halting in the face of uncertainty; and Closing
the Loop -- confirming communication, actions, and responsibilities.

Selection and  Identifying skills necessary to successfully perform jobs; recruiting, evaluating, and selecting
Staffing Skills  the most qualified candidates for jobs; assessing current and future staffing needs based on
organizational goals and budget realities.
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Additional Competencies - Management

The following competencies may be relevant to members of the Management job family. Managers may choose
to add one or more of these to the list of required competencies.

Competency

Ambiguity
Tolerance

Decisive

Leadership

Dialogue

Execution

Financial
Management
Skills

Influence

Initiative

Inspiration

Definition

Effectively handling uncertainty; creating structure and focus in the face of ambiguity; taking
effective action without having complete understanding and knowledge of the total picture or
all the facts.

Taking responsibility for guiding others’ actions and providing direction to a group; stepping
forward to take the lead in addressing difficult issues and making tough judgment calls.

Accurately identifying information which is relevant to others and sharing it with them or
seeking it from them in a timely manner; gathering input from others and summarizing their
perspectives; encouraging and modeling an open exchange of information among individuals
or groups.

Efficiently delegating work that is the appropriate level of difficulty and giving others the
authority to accomplish it; providing information, coordinating work efforts, providing
assistance, and removing obstacles without becoming overly involved in daily or minor
issues; following through and monitoring progress to ensure goals are achieved.

Determining how money should be spent to achieve work goals; using cost-benefit analyses
to make informed choices when preparing budgets and setting priorities; monitoring
expenditures to ensure budget goals are met.

Persistently shaping the thoughts and actions of others to achieve desired results; generating
excitement and continuously striving to gain support for one's ideas, plans, or courses of
action.

Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.

Using encouragement, recognition, rewards and other approaches to motivate and energize
others, inspire enthusiasm and mobilize action to realize a vision; leading by example.
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Additional Competencies — Management (cont.)

Judgment

Organizational
Agility

Performance
Management
Skills

Planning

Prioritization

Project
Planning Skills

Resource
Management
Skills

Self-
confidence

Service
Orientation

Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make the
optimal choice in a timely manner; making difficult decisions even in highly ambiguous
situations.

Understanding how to get things done in organizations; accurately identifying and initiating
and cultivating relationships with key stakeholders and decision makers who have the ability
to provide needed resources, information, or expertise; accomplishing objectives through
formal and informal channels.

Observing the activities and performance of staff; providing ongoing, task-related feedback
and conducting formal job performance reviews; consistently rewarding contributions;
appropriately addressing and handling performance issues.

Taking an organized approach to work and planning ahead; identifying objectives aligned
with business strategies, structuring work, and estimating necessary time and resources;
anticipating and adjusting for potential obstacles and problems; monitoring work progress.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Establishing project goals; calculating project time, resource, and staff requirements; creating
project timelines and milestones; identifying the appropriate project staff to accomplish
objectives efficiently and effectively.

Allocating resources and materials (e.g., supplies, technology) to accomplish work goals;
procuring and overseeing the use of necessary technology, equipment, supplies, facilities,
and materials.

Believing in one's abilities without being egotistical or self-absorbed; feeling competent and
successful in multiple areas; remaining self-assured even in the face of repeated rejection.

Demonstrating concern for customer needs and issues; patiently tolerating rudeness and
anger and responding with tact and empathy; showing persistent enthusiasm during customer
interactions.
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Additional Competencies — Management (cont.)

Social
Perceptiveness

Speaking

Systems
Thinking

Teambuilding

Vision

Accurately deciphering the underlying motives, feelings, needs, and intentions of others and
predicting their behavior; correctly interpreting social cues.

Expressing oneself verbally in an accurate, understandable, and succinct manner to
individuals or groups; using appropriate non-verbal signals to emphasize spoken words;
adapting communication style and tone to fit the situation and audience; demonstrating poise
during group discussions or formal presentations; holding others' attention; responding
clearly and tactfully to questions.

Conceptualizing how individual parts fit together into a whole system; appreciating the
consequences of individual actions for all parts of the system; seeking and adopting a "big
picture” perspective on work.

Assembling teams of high-caliber people with diverse capabilities; fostering collaboration by
laying down ground rules for team members, monitoring team members' interactions, and
interceding when necessary to ensure team effectiveness; creating trust, a feeling of
belonging to a team, and a desire for team accomplishment by showing respect for and
empowering others.

Developing and clearly articulating a vision regarding the organization’s business and
competitive strategy, goals and direction; instilling a belief that a vision can be attained.
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Competencies for Job Family “Nursing”

Required Competencies - Nursing

The following competencies are expected to be demonstrated by all members of the Nursing job family. All
employees in this job family will be evaluated on these competencies.

Competency

Accountability

Dutifulness

Helping

Prioritization

Reliability

Safety

Definition

Taking responsibility for one's actions and work; accepting the consequences of one's
behavior; admitting mistakes.

Accepting and complying with laws, regulations, rules, policies, and procedures; reliably
following verbal and written directions even when it is difficult to do so.

Showing a genuine concern for the welfare of others; offering to assist others by giving
suggestions, providing information or emotional support, or performing work.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Consistently honoring promises, fulfilling obligations, and meeting deadlines; always being
at work when expected; dependably arriving to and leaving work and meetings at the
scheduled times.

Everyone: Complying with Infection Control policies and procedures, such as vaccination
against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized
work areas and compliance with CCHMC policies on timely reporting of hazardous
conditions and workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify
assumptions and assessments, rationale and targets of current course of action; Asking
Clarifying Questions -- asking about courses of action, determining responsibility, and
using clarifying communication; Stepping Back -- halting in the face of uncertainty; and
Closing the Loop -- confirming communication, actions, and responsibilities.
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Additional Competencies - Nursing

The following competencies may be relevant to members of the Nursing job family. Managers may choose to
add one or more of these to the list of required competencies.

Competency

Ambassadorship

Detail
Orientation

Dialogue

Flexibility

Independence

Information
Analysis

Initiative

Judgment

Knowledge
Application

Definition

Projecting a positive and professional image of the organization in all contexts; working to
enhance the organization's credibility, reputation, and value.

Meticulously keeping track of details without becoming overwhelmed by them; being
exacting, precise, and accurate; spotting minor imperfections or errors and taking action to
correct them.

Accurately identifying information which is relevant to others and sharing it with them or
seeking it from them in a timely manner; gathering input from others and summarizing
their perspectives; encouraging and modeling an open exchange of information among
individuals or groups.

Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Pursuing work with little supervision or assistance; directing one's own efforts.

Locating and gathering relevant information; recognizing and working to eliminate
important gaps in existing information; determining the value of the information;
synthesizing and organizing information to get a better understanding of a problem.

Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.

Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make
the optimal choice in a timely manner; making difficult decisions even in highly
ambiguous situations.

Effectively applying job, organization, and industry knowledge to accomplish work;
providing expertise to others.
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Additional Competencies — Nursing (cont.)

Passion

Planning

Problem
Analysis

Professional
Image

Relationship
Management

Resilience

Resource
Management
Skills

Self Awareness

Self
Development

Service
Orientation

Displaying contagious enthusiasm for one's work; being excited to work; pursuing work
with a sense of urgency and fervor.

Taking an organized approach to work and planning ahead; identifying objectives aligned
with business strategies, structuring work, and estimating necessary time and resources;
anticipating and adjusting for potential obstacles and problems; monitoring work progress.

Anticipating or recognizing the existence of a problem; identifying the true nature of a
problem by assessing its component parts; accurately determining the underlying causes of
a problem and identifying appropriate information to gather.

Dressing appropriately and maintaining acceptable personal hygiene; conducting oneself in
a manner suitable to the situation and one's job expectations.

Setting the stage for constructive relationships by being accessible, approachable, and
interpersonally engaged; developing and sustaining meaningful and productive bonds with
others based on mutual respect.

Remaining composed and calm when faced with setbacks, disappointments, rejection,
crises, stress or pressure; readily putting aside concerns to get the job done; taking a
problem solving rather than an emotional approach when faced with a difficult situation;
being even-tempered and non-defensive.

Allocating resources and materials (e.g., supplies, technology) to accomplish work goals;
procuring and overseeing the use of necessary technology, equipment, supplies, facilities,
and materials.

Accurately identifying one's strengths and weaknesses; understanding one's motives, needs,
and values having insight into others' views of oneself.

Persistently seeking feedback from others as well as opportunities to update and master
job-relevant knowledge; volunteering for training and development opportunities; changing
behavior in response to feedback and experience.

Demonstrating concern for customer needs and issues; patiently tolerating rudeness and
anger and responding with tact and empathy; showing persistent enthusiasm during
customer interactions.

All About Competencies
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Additional Competencies — Nursing (cont.)

Solution
Generation

Speaking

Systems
Thinking

Work Ethic

Writing Skills

Developing a variety of high-quality approaches to a problem based on information,
wisdom, and experience; identifying the strengths and weaknesses, costs and benefits, and
short- and long-term consequences of the approaches.

Expressing oneself verbally in an accurate, understandable, and succinct manner to
individuals or groups; using appropriate non-verbal signals to emphasize spoken words;
adapting communication style and tone to fit the situation and audience; demonstrating
poise during group discussions or formal presentations; holding others' attention;
responding clearly and tactfully to questions.

Conceptualizing how individual parts fit together into a whole system; appreciating the
consequences of individual actions for all parts of the system; seeking and adopting a "big
picture” perspective on work.

Working hard to conscientiously and thoroughly complete work; pushing oneself to
successfully continue working on a task in the face of obstacles or setbacks; working
continuously and intensely over long periods of time.

Presenting information or ideas in writing that is accurate, clear, concise, and
understandable; using correct grammar, spelling, punctuation, and capitalization; creating
written material that flows logically; tailoring one's writing to the needs and interests of the
audience.

All About Competencies
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Competencies for Job Family “Professional”

Required Competencies - Professional

The following competencies are expected to be demonstrated by all members of the Professional job family. All
employees in this job family will be evaluated on these competencies.

Competency

Accountability

Flexibility

Independence

Reliability

Safety

Work Ethic

Definition

Taking responsibility for one's actions and work; accepting the consequences of one's
behavior; admitting mistakes.

Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Pursuing work with little supervision or assistance; directing one's own efforts.

Consistently honoring promises, fulfilling obligations, and meeting deadlines; always being
at work when expected; dependably arriving to and leaving work and meetings at the
scheduled times.

Everyone: Complying with Infection Control policies and procedures, such as vaccination
against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized
work areas and compliance with CCHMC policies on timely reporting of hazardous
conditions and workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify
assumptions and assessments, rationale and targets of current course of action; Asking
Clarifying Questions -- asking about courses of action, determining responsibility, and
using clarifying communication; Stepping Back -- halting in the face of uncertainty; and
Closing the Loop -- confirming communication, actions, and responsibilities.

Working hard to conscientiously and thoroughly complete work; pushing oneself to
successfully continue working on a task in the face of obstacles or setbacks; working
continuously and intensely over long periods of time.

All About Competencies
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Additional Competencies - Professional

The following competencies may be relevant to members of the Professional job family. Managers may choose
to add one or more of these to the list of required competencies.

Competency Definition

Achievement

Critical Thinking

Setting and accomplishing challenging goals; taking satisfaction and pride in producing
high quality work and excelling in one's efforts.

Using inductive and deductive reasoning to formulate general rules or principles and apply
them to work; identifying flaws in logical reasoning; understanding complex conceptual
relationships; accurately detecting underlying themes or patterns in data.

Detail Meticulously keeping track of details without becoming overwhelmed by them; being

Orientation exacting, precise, and accurate; spotting minor imperfections or errors and taking action to
correct them.

Dialogue Accurately identifying information which is relevant to others and sharing it with them or
seeking it from them in a timely manner; gathering input from others and summarizing
their perspectives; encouraging and modeling an open exchange of information among
individuals or groups.

Energy Being highly energetic; possessing great reserves of energy; having a bias for action;
preferring a fast-paced work style.

Helping Showing a genuine concern for the welfare of others; offering to assist others by giving
suggestions, providing information or emotional support, or performing work.

Information Locating and gathering relevant information; recognizing and working to eliminate

Analysis important gaps in existing information; determining the value of the information;
synthesizing and organizing information to get a better understanding of a problem.

Initiative Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.

Intellectual Being inquisitive; demonstrating a desire to increase knowledge; enjoying the learning

Curiosity & process and abstract thought; needing to understand how things work.

Depth

All About Competencies
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Judgment

Knowledge
Application

Organizational
Agility

Passion

Planning

Prioritization

Problem
Analysis

Professional
Image

Relationship
Management

Resilience

Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make
the optimal choice in a timely manner; making difficult decisions even in highly
ambiguous situations.

Effectively applying job, organization, and industry knowledge to accomplish work;
providing expertise to others.

Understanding how to get things done in organizations; accurately identifying and
initiating and cultivating relationships with key stakeholders and decision makers who have
the ability to provide needed resources, information, or expertise; accomplishing objectives
through formal and informal channels.

Displaying contagious enthusiasm for one's work; being excited to work; pursuing work
with a sense of urgency and fervor.

Taking an organized approach to work and planning ahead; identifying objectives aligned
with business strategies, structuring work, and estimating necessary time and resources;
anticipating and adjusting for potential obstacles and problems; monitoring work progress.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Anticipating or recognizing the existence of a problem; identifying the true nature of a
problem by assessing its component parts; accurately determining the underlying causes of
a problem and identifying appropriate information to gather.

Dressing appropriately and maintaining acceptable personal hygiene; conducting oneself in
a manner suitable to the situation and one's job expectations.

Setting the stage for constructive relationships by being accessible, approachable, and
interpersonally engaged; developing and sustaining meaningful and productive bonds with
others based on mutual respect.

Remaining composed and calm when faced with setbacks, disappointments, rejection,
crises, stress or pressure; readily putting aside concerns to get the job done; taking a
problem solving rather than an emotional approach when faced with a difficult situation;
being even-tempered and non-defensive.
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Additional Competencies — Professional (cont.)

Self Awareness

Self
Development

Self-confidence

Service
Orientation

Social
Perceptiveness

Solution
Generation

Systems
Thinking

Accurately identifying one's strengths and weaknesses; understanding one's motives, needs,
and values having insight into others' views of oneself.

Persistently seeking feedback from others as well as opportunities to update and master
job-relevant knowledge; volunteering for training and development opportunities; changing
behavior in response to feedback and experience.

Believing in one's abilities without being egotistical or self-absorbed; feeling competent
and successful in multiple areas; remaining self-assured even in the face of repeated
rejection.

Demonstrating concern for customer needs and issues; patiently tolerating rudeness and
anger and responding with tact and empathy; showing persistent enthusiasm during
customer interactions.

Accurately deciphering the underlying motives, feelings, needs, and intentions of others
and predicting their behavior; correctly interpreting social cues.

Developing a variety of high-quality approaches to a problem based on information,
wisdom, and experience; identifying the strengths and weaknesses, costs and benefits, and
short- and long-term consequences of the approaches.

Conceptualizing how individual parts fit together into a whole system; appreciating the
consequences of individual actions for all parts of the system; seeking and adopting a "big
picture™ perspective on work.

All About Competencies
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Competencies for Job Family “Service”

Required Competencies - Service

The following competencies are expected to be demonstrated by all members of the Service job family. All
employees in this job family will be evaluated on these competencies.

Competency

Accountability

Dutifulness

Helping

Professional

Image

Safety

Service
Orientation

Definition

Taking responsibility for one's actions and work; accepting the consequences of one's
behavior; admitting mistakes.

Accepting and complying with laws, regulations, rules, policies, and procedures; reliably
following verbal and written directions even when it is difficult to do so.

Showing a genuine concern for the welfare of others; offering to assist others by giving
suggestions, providing information or emotional support, or performing work.

Dressing appropriately and maintaining acceptable personal hygiene; conducting oneself in
a manner suitable to the situation and one's job expectations.

Everyone: Complying with Infection Control policies and procedures, such as vaccination
against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized
work areas and compliance with CCHMC policies on timely reporting of hazardous
conditions and workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify
assumptions and assessments, rationale and targets of current course of action; Asking
Clarifying Questions -- asking about courses of action, determining responsibility, and
using clarifying communication; Stepping Back -- halting in the face of uncertainty; and
Closing the Loop -- confirming communication, actions, and responsibilities.

Demonstrating concern for customer needs and issues; patiently tolerating rudeness and
anger and responding with tact and empathy; showing persistent enthusiasm during
customer interactions.
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Additional Competencies - Service

The following competencies may be relevant to members of the Administrative job family. Managers may
choose to add one or more of these to the list of required competencies.

Competency

Achievement

Ambiguity
Tolerance

Detail
Orientation

Dialogue

Energy

Flexibility

Focus

Independence

Initiative

Definition

Setting and accomplishing challenging goals; taking satisfaction and pride in producing
high quality work and excelling in one's efforts.

Effectively handling uncertainty; creating structure and focus in the face of ambiguity;
taking effective action without having complete understanding and knowledge of the total
picture or all the facts.

Meticulously keeping track of details without becoming overwhelmed by them; being
exacting, precise, and accurate; spotting minor imperfections or errors and taking action to
correct them.

Accurately identifying information which is relevant to others and sharing it with them or
seeking it from them in a timely manner; gathering input from others and summarizing
their perspectives; encouraging and modeling an open exchange of information among
individuals or groups.

Being highly energetic; possessing great reserves of energy; having a bias for action;
preferring a fast-paced work style.

Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Concentrating on work without becoming bored or distracted; maintaining attention for
long periods of time or when it is difficult to do so; maintaining efficiency when
interrupted or switching between tasks.

Pursuing work with little supervision or assistance; directing one's own efforts.

Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.
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Additional Competencies — Service (cont.)

Judgment

Learning

Memory

Passion

Personalized
Service Skills

Positive Outlook

Prioritization

Relationship
Management

Reliability

Social
Perceptiveness

Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make
the optimal choice in a timely manner; making difficult decisions even in highly
ambiguous situations.

Grasping the essence of new material quickly and easily; understanding one's learning style
and seeking appropriate learning opportunities; using mistakes as learning opportunities.

Accurately recalling previously learned material; using mnemonics and other techniques to
memorize important information.

Displaying contagious enthusiasm for one's work; being excited to work; pursuing work
with a sense of urgency and fervor.

Providing prompt, efficient and customized assistance to meet the requirements, requests,
and concerns of customers; proactively assisting customers by identifying and proposing
alternative services or solutions to problems; appropriately establishing boundaries for
unreasonable customer demands.

Believing good things are likely to happen and that one's actions will result in positive
outcomes; demonstrating optimism in all circumstances; avoiding cynicism and remaining
hopeful; believing the best of people and one's circumstances; demonstrating satisfaction at
work.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Setting the stage for constructive relationships by being accessible, approachable, and
interpersonally engaged; developing and sustaining meaningful and productive bonds with
others based on mutual respect.

Consistently honoring promises, fulfilling obligations, and meeting deadlines; always being
at work when expected; dependably arriving to and leaving work and meetings at the
scheduled times.

Accurately deciphering the underlying motives, feelings, needs, and intentions of others
and predicting their behavior; correctly interpreting social cues.
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Additional Competencies — Service (cont.)

Speaking

Work Ethic

Expressing oneself verbally in an accurate, understandable, and succinct manner to
individuals or groups; using appropriate non-verbal signals to emphasize spoken words;
adapting communication style and tone to fit the situation and audience; demonstrating
poise during group discussions or formal presentations; holding others' attention;
responding clearly and tactfully to questions.

Working hard to conscientiously and thoroughly complete work; pushing oneself to
successfully continue working on a task in the face of obstacles or setbacks; working
continuously and intensely over long periods of time.
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Competencies for Job Family “Technical”

Required Competencies - Technical

The following competencies are expected to be demonstrated by all members of the Technical job family. All
employees in this job family will be evaluated on these competencies.

Competency

Accountability

Dutifulness

Independence

Reliability

Safety

Work Ethic

Definition

Taking responsibility for one's actions and work; accepting the consequences of one's
behavior; admitting mistakes.

Accepting and complying with laws, regulations, rules, policies, and procedures; reliably
following verbal and written directions even when it is difficult to do so.

Pursuing work with little supervision or assistance; directing one's own efforts.

Consistently honoring promises, fulfilling obligations, and meeting deadlines; always being
at work when expected; dependably arriving to and leaving work and meetings at the
scheduled times.

Everyone: Complying with Infection Control policies and procedures, such as vaccination
against tuberculosis and flu and Hand Hygiene; attending all required Cincinnati Children's
safety training sessions; and maintaining a safe work environment including organized
work areas and compliance with CCHMC policies on timely reporting of hazardous
conditions and workplace injuries.

Patient Care Providers (Direct and Indirect): Demonstrating Expected Safety Behaviors
including: Sharing Mental Model -- taking active steps to communicate or verify
assumptions and assessments, rationale and targets of current course of action; Asking
Clarifying Questions -- asking about courses of action, determining responsibility, and
using clarifying communication; Stepping Back -- halting in the face of uncertainty; and
Closing the Loop -- confirming communication, actions, and responsibilities.

Working hard to conscientiously and thoroughly complete work; pushing oneself to
successfully continue working on a task in the face of obstacles or setbacks; working
continuously and intensely over long periods of time.
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Additional Competencies - Technical

The following competencies may be relevant to members of the Technical job family. Managers may choose to
add one or more of these to the list of required competencies.

Competency

Achievement

Ambiguity
Tolerance

Customer
Requirement
Skills

Detail
Orientation

Energy

Flexibility

Focus

Helping

Initiative

Definition

Setting and accomplishing challenging goals; taking satisfaction and pride in producing
high quality work and excelling in one's efforts.

Effectively handling uncertainty; creating structure and focus in the face of ambiguity;
taking effective action without having complete understanding and knowledge of the total
picture or all the facts.

Identifying and understanding customer needs and expectations; accurately gauging how to
satisfy these requirements.

Meticulously keeping track of details without becoming overwhelmed by them; being
exacting, precise, and accurate; spotting minor imperfections or errors and taking action to
correct them.

Being highly energetic; possessing great reserves of energy; having a bias for action;
preferring a fast-paced work style.

Being open to change and considerable variety in work activities; effortlessly adjusting to
new or changing situations and unexpected events; altering one's approach to tasks and
projects with minimal loss of efficiency.

Concentrating on work without becoming bored or distracted; maintaining attention for
long periods of time or when it is difficult to do so; maintaining efficiency when
interrupted or switching between tasks.

Showing a genuine concern for the welfare of others; offering to assist others by giving
suggestions, providing information or emotional support, or performing work.

Challenging the status quo and seizing opportunities to enhance work processes and
outcomes; voluntarily seeking new or extra responsibilities and challenges; going beyond
what is expected; proactively delving into work without hesitation.
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Additional Competencies — Technical (cont.)

Judgment

Knowledge
Application

Learning

Memory

Passion

Positive Outlook

Prioritization

Professional
Image

Relationship
Management

Social
Perceptiveness

Recognizing when sufficient information has been obtained to make a decision; evaluating
available alternatives and using sound thought processes and relevant experience to make
the optimal choice in a timely manner; making difficult decisions even in highly
ambiguous situations.

Effectively applying job, organization, and industry knowledge to accomplish work;
providing expertise to others.

Grasping the essence of new material quickly and easily; understanding one's learning style
and seeking appropriate learning opportunities; using mistakes as learning opportunities.

Accurately recalling previously learned material; using mnemonics and other techniques to
memorize important information.

Displaying contagious enthusiasm for one's work; being excited to work; pursuing work
with a sense of urgency and fervor.

Believing good things are likely to happen and that one's actions will result in positive
outcomes; demonstrating optimism in all circumstances; avoiding cynicism and remaining
hopeful; believing the best of people and one's circumstances; demonstrating satisfaction at
work.

Using time efficiently and productively; prioritizing multiple tasks properly to meet
deadlines; recognizing time constraints and adjusting work schedule to address them.

Dressing appropriately and maintaining acceptable personal hygiene; conducting oneself in
a manner suitable to the situation and one's job expectations.

Setting the stage for constructive relationships by being accessible, approachable, and
interpersonally engaged; developing and sustaining meaningful and productive bonds with
others based on mutual respect.

Accurately deciphering the underlying motives, feelings, needs, and intentions of others
and predicting their behavior; correctly interpreting social cues.
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Additional Competencies — Technical (cont.)

Speaking

Expressing oneself verbally in an accurate, understandable, and succinct manner to
individuals or groups; using appropriate non-verbal signals to emphasize spoken words;
adapting communication style and tone to fit the situation and audience; demonstrating
poise during group discussions or formal presentations; holding others' attention;
responding clearly and tactfully to questions.
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Job Titles and Job Families

Administrative 00007
00008
00013
00015
00018
00031
00033
00039
00047
00081
00084
00094
00101
00109
00112
00114
00119
00123
00132
00136
00138
00141
00148
00160

HIM CLERK

HIM TECHNICIAN |
TRANSPLANT FIN SPEC
CHILD CARE CLERK
HIM TECHNICIAN 11
CUST SERVICE SPEC
PROSPECT RESEARCHER
IMMUNIZATION CLERK
GIFT SHOP COORD

HIM TECHNICIAN 111
PHARM STORES CLERK
TRANSCRIPTIONIST II
CLINICAL OFFICE ASST
FILE CLERK

DATA CLERK II
LIBRARY ASSISTANT
CLERK I

IACUC PROGRAM COORD
HEALTH UNIT COORD I
CLERK I

DPI PROVIDER ASST |
GIFT COORDINATOR
RECEPTIONIST 11
TRANSCRIPTIONIST
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00161
00165
00166
00167
00172
00174
00175
00176
00178
00181
00182
00184
00185
00188
00197
00202
00224
00230
00232
00241
00268
00282
00287
00290
00295
00304
00307

COMPUTER OPERATOR |
PATIENT ACCT REP

CLIN SUPPORT ASST

HR ASSISTANT

SEWING ROOM COORD
HIM ASSOCIATE |

DATA MGMT SPEC

HIM ASSOCIATE Il

DATA MGMT SPEC Il
NURSE RESOURCE CLERK
HEALTH UNIT COORD Il
DATA SPECIALIST

DATA MGMT SPEC I
ACCOUNTING ASST II

SR EXECUTIVE ASST
LIBRARY COORDINATOR
CERT TUMOR REGISTRAR
COORDINATOR - PARENT
DATA MANAGER

DEV PROJECT COORD

PT FAMILY ADVOCATE
COORDINATOR

HR COORDINATOR
GRANT SPECIALIST

GME ASST

PREVENTION MESSENGER
IMMUNIZATION COORD
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00319
00334
00348
00349
00354
00358
00364
00365
00373
00386
00400
00434
00509
00553
00622
00793
00797
00798
00849
00863
00864
00865
00876
00877
00878
00964
00966

GRANT&CONTRACT SPEC
FSR

MEDICAL STAFF SPLST
MEDICAL STAFF COOR
FSR I

DIV BUDGET SPEC
FSR I

RESIDENCY COORDINATOR
DATA COORDINATOR
PED FACULTY COORD
PURCHASING AGENT
MEETING/CONF RSVR
ASST-MKTG & COMM
PERSONNEL COORD
MATERIALS SPECIALIST
BILLING OPNS COORD
OPERATIONS COORD
CUST SERVICE REP CU
EXECUTIVE ASST

CSR

CSR I

CSR Il

RAD CODER

SR RAD CODER

HIM ASSOCIATE Il

ESR I

ESR II

All About Competencies

27



All About Competencies

O/ Cincinnati

Children’s

Human Resources

00968
00982
00989
01028
01031
01032
01039
01040
01041
01046
01073
01077
01106
01107
01108
01112
01119
01129
01138
01154
01160
01171
01226
01253
01256
01270
01271

ESR I

EDITORIAL ASSISTANT
FINANCIAL SVCS COORD
PARENT COORDINATOR
DPI PROVIDER ASST II
SR DPI PROVIDER ASST
COORDINATOR

CME ASSISTANT
PARENT COORDNATOR
SELF ADVOCACY REP
CLERICAL ASSISTANT
COORDINATOR
SCHEDULING AGENT |
SCHEDULING AGENT II
SCHEDULING AGENT 11
OUTPATIENT COORD
HIM COORDINATOR
RSCH COMPL COORD
SR NURSING RSCE CLK
MEDICAL INTERPRETER
STAFFING COORDINATOR
DISCHARGE SPECIALIST
HLTH UNIT COORD Il
MEDICAL TRANSLATOR
PATIENT INFO COORD
ADMINISTRATIVE ASST
SENIOR ADMIN ASST
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01279
01293
01305
01318
01324
01334
01386
01394
01404
01422
01441
01447
00086
00095
00140
00195
00207
00265
00277
00299
00315
00385
00473
00484
00489
00517
00583

Management

CHILD LIFE FELLOW
GUEST SERVICES ASSOC
FINANCIAL COUNSELOR
FAMILY RESOURCE SPEC
RESIDENCY PROG ASST
EH ASSISTANT

LEAD RAD CODER

LEAD ESR

LEAD COORD CT/MR
COORDINATOR
EDUCATION ASSISTANT
EDUC TECH ASSISTANT
MANAGER INFORMATICS
MANAGING EDITOR
SUPERVISOR PROTECT SVCS
PROGRAM COORDINATOR
SUPERVISOR
SUPERVISOR-MAT MGMT
MANAGER - DDEC
MANAGER-PROTECT SVCS
BILLING OPNS MANAGER
PT TRANSPORT SUPRV
MANAGER

SUPERVISOR - PDN

LAB SUPERVISOR

ADOL ADVOCACY MGR
BUSINESS MANAGER
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I 00591 MGR SUPPORT SERVICES
00600 SUPVR-PHLEBOTOMY
= 00605 PT ACCTS SUPERVISOR
ﬁ 00606 SR DIR INFO SERVICES
00613 ACCESS SUPERVISOR
00620 SUPERVISOR
00623 SUPERVISOR - SPD
00630 MASTER TEACHER
00639 MANAGER - PAYROLL
00651 DIR GEN ACCOUNTING
00652 DIR UTILITY SYSTEMS
00653 CHIEF PHARM DIRECTOR
00654 DIRECTOR-COMM & BLDG
00655 ADMIN SUPERVISOR
00659 DIRECTOR (PBS/PFS)
00660 MANAGER - PT SVCS
00661 MANAGER - DPIC
00662 MANAGER - CFC
00665 DIRECTOR-HLTH&SAFETY
00666 SR DIR - CHF RAD
00673 VET SERVICES MANAGER
- 00675 ASSISTANT DIRECTOR
00677 MANAGER - ACCESS
00680 OPERATIONS DIRECTOR
00687 SR DIR TECH SVCS
00690 DPIC HOTLINE MANAGER
— 00700 SENIOR DIRECTOR
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00703 MANAGER-RSCH LIBRARY
00705 DIRECTOR |

00711 BUSINESS DIRECTOR
00715 DIRECTOR-RSCH ACCTG
00719 DIRECTOR - ACCESS
00720 DIRECTOR-DIVERSITY
00726 CLINICAL DIRECTOR
00731 DIRECTOR PFS

00735 DIRECTOR - LOGISTICS
00739 DIRECTOR - IS

00740 DIRECTOR-MARKETING
00742 DIR FIN PLANNING
00743 DIRECTOR-PURCHASING
00749 ASST VICE PRESIDENT
00762 EXEC DIR-RVR VALLEY
00770 DIRECTOR

00771 DIRECTOR

00773 SENIOR DIRECTOR
00774 DIR COMMUNICATIONS
00776 MANAGER - CU

00784 DIR MED STAFF SVCS
00791 MANAGER - ED

00799 DIRECTOR I

00808 SR CLINICAL DIRECTOR
00809 SENIOR DIRECTOR
00818 SR BUSINESS DIRECTOR
00819 COUNSEL
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- 00828 CLIN RESEARCH MGR
00839 MANAGER-SPD
= 00840 DIRECTOR-SBH NETWORK
ﬁ 00852 DIR CLIN ENGINEERING
00867 ASSOCIATE DIRECTOR
00901 LAB SUPERVISOR
00923 RADIOLOGY MANAGER
00952 DIR SKIN SCIENCES
00969 SUPVR-EMERG SER
00975 ACTING DIRECTOR
00981 MANAGER
00983 CLINICAL OPNS MGR
00986 MANAGER - AP
01003 CLINICAL MANAGER
01006 SUPRV PHARMACY TECH
01017 MANAGER - EMP HLTH
01024 VET SERVICES COORD
01049 DIRECTOR - FINANCE
01061 MANAGER-STORES
01063 MANAGER SUPPLY CHAIN
01064 ACTING MANAGER
- 01094 ASSISTANT DIRECTOR
01096 BUDGET MANAGER
01097 ASSOC VICE PRESIDENT
01099 EXECUTIVE DIRECTOR
01103 ACCOUNTING MANAGER
— 01118 LAB SUPERVISOR
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I 01145 GIFT SHOP MANAGER
01149 CLIN RSCH DIRECTOR
= 01151 MANAGER
ﬁ 01152 DIR PLANT SERVICES
01155 MANAGER-DEVELOPMENT
01197 FIXED ASSET MANAGER
01198 MGR PARKING & TRANSP
01208 DONOR RELATIONS MGR
01217 MGR-ACCESS CONTROL
01223 MGR-REV ENHANCEMENT
01229 DIR CLINICAL OPNS
01246 SUPERVISOR
01252 MANAGER HUMAN RESOURCES
01272 MANAGER
01283 DIRECTOR-ORG EFF
01284 DIRECTOR-GUEST SERV
01289 MANAGER-EDUC & TRNG
01311 SENIOR COUNSEL
01312 DIRECTOR - ORCRA
01315 PROGRAM DIRECTOR
01327 MANAGER-PHARMACY
- 01331 RSCH COMPLIANCE MGR
01347 DIRECTOR-OPERATIONS
01360 MANAGER
01365 MANAGER-DIG CLASSRM
01369 CLINICAL SUPERVISOR
— 01370 DIRECTOR-SFTWARE DEV
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01374
01379
01380
01383
01389
01402
01406
01408
01414
01428
01439
01456
01458
01459
01480
01491
EIQIC
11QIC
00216
00406
00451
00453
00477
00483
00485
00500
00515

Nursing

MGR-SOFTWARE ENGIN
DIRECTOR-ACCTG
DIRECTOR - COMM REL
PROGRAM MANAGER
SUPERVISOR

MGR - HEALTH&SAFETY
DIR-MECH SYST
DIRECTOR-HC PHARM
DIR-TRANSPLANT SVCS
TAX COMPLIANCE OFCR
SUPV SYSTEM SUPPORT
MANAGER

DIRECTOR - HR

SR. DIRECTOR - HR

SR DIR LAB OPERATIONS
IS BUSINESS DIRECTOR
MGR QUAL IMPR - EXT
MGR QUAL IMPR - INT
NURSE ANESTHETIST
NURSE COORDINATOR
COORDINATOR - BMT
EH NURSE SPECIALIST
CASE MANAGER
ENDOSCOPY NURSE COOR
EDUC COORD - NURSING
EDUCATION SPECIALIST
EP COORDINATOR
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00522
00552
00557
00577
00578
00617
00686
01144
01266
01294
01316
01325
01332
01333
01349
01415
04440
A1020
Alll6
Al1295
A4310
A4610
A4750
A4760
N1020
N1116
N4310

NURSE COORDINATOR
CLIN DATA REVIEWER
RESEARCH NURSE II
NURSE PRACTITIONER
CLINICAL NURSE SPEC
RESEARCH NURSE 11
CLINICAL COORD

COMPLIANCE/EDU COORD

RESEARCH NURSE
CLINICAL SERV COORD
EBP MENTOR

CERT NURSE MIDWIFE
EH NURSE

EH NURSING CONSULTANT

PATIENT FLOW COORD
APN PROGRAM LEAD
RESEARCH NURSE
CARE MANAGER

PT CARE FACILITATOR
RN FIRST ASST
REGISTERED NURSE
REGISTERED NURSE Il
REGISTERED NURSE Il
PERIOPERATIVE COORD
CARE MANAGER

PT CARE FACILITATOR
REGISTERED NURSE
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N4610
N4750
N4760
00014
00057
00102
00113
00120
00121
00189
00209
00218
00240
00273
00291
00308
00310
00311
00314
00318
00323
00324
00325
00331
00336
00338
00339

Professional

REGISTERED NURSE Il
REGISTERED NURSE Il
PERIOPERATIVE COORD
WEB CONTENT COORD
PATIENT ADVOCATE
TRAINING & QC AUDIT
LIBRARIAN

TEACHER II
ADMINISTRATOR
PHARMACY RESIDENT
SPECIAL PROJ MANAGER
AUDIOLOGIST Il
EMPLOYEE HEALTH COORD
CLIN PERFUSIONIST
CHIEF PERFUSIONIST
KINDERGARTEN TEACHER
COORD-MKTG & COMM
TRANSGENIC SPEC Il
PLNG & MKT ANALYST
PROJECT ANALYST
PROJECT SPECIALIST
CORP CONTRACT PHARM
TRANSGENIC SPEC IV
REHAB COORDINATOR

PI COORDINATOR
PSYCHOLOGY ASSOCIATE
INTAKE COORDINATOR
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00340
00341
00347
00350
00351
00356
00363
00367
00368
00369
00370
00372
00377
00380
00387
00389
00390
00391
00395
00396
00399
00401
00403
00413
00416
00419
00421

QUALITY ASSUR COORD
PREVENTION ED SPEC
APPLICATION SPEC |
APPLICATION SPEC II
APPLICATION SPEC Il
ADMINISTRATOR
REFERRAL COORDINATOR
REGULATORY AFF COORD
FISCAL ANALYST
HOLISTIC HLTH SPEC |
SPONSOR PROG ANLYST
FINANCIAL ANALYST
DECISION SPRT ANLYST
SR DECISION ANLYST
SENIOR ACCOUNTANT
SCHOOL INTERV COORD
CHILD LIFE SPEC II
CHILD LIFE SPEC IlI
PHYSICAN REP
FINANCIAL SPECIALIST
SENIOR PHYSICIAN REP
UTIL REVIEW SPEC
PHYSICIAN REP COORD
PSYCHOMETRIST
PROGRAM COORDINATOR
OUTREACH PRGM SPEC
MEDICAL WRITER
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00423
00424
00425
00426
00427
00428
00433
00438
00441
00442
00449
00454
00455
00456
00458
00459
00460
00462
00463
00464
00465
00466
00468
00470
00474
00482
00492

BUYER

ACCOUNTANT

HR SPECIALIST

CLIN LAB SPEC III
CONTRACT&BUDGET SPEC
SR VOLUNTEER COORD
CHILD LIFE SPEC |

INF CNTRL PRACT
SYSTEMS ANALYST
RESEARCH ASST IV
TEACHER - CHILD LIFE
STAFF CHAPLAIN Il
REGIST DIETITIAN
SPEECH PATH
AUDIOLOGIST |
PHARMACIST |

HEALTH & SAFETY SPEC
SOCIAL WORKER
CLINICAL DIETITIAN
HOLISTIC HLTH SPL Il
OUTCOMES COORDINATOR
SR SYSTEMS ANALYST
OCC THERAPIST |

PHYS THERAPIST |
AUDIOLOGY INTERN

SR ASSOC MKTG & COMM
SENIOR RESEARCH ASST
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00494
00495
00498
00503
00504
00505
00506
00507
00508
00511
00512
00513
00516
00521
00529
00530
00533
00534
00535
00539
00540
00542
00543
00544
00546
00550
00551

MEDICAL ILLUSTRATOR
LAB COORDINATOR
DEVELOPMENT COORD
OCC THERAPIST i

OCC THERAPIST I

CLIN SPEC-PHARM

PHYS THERAPIST Il

PHYS THERAPIST Il
COORDINATOR

RESP THERAPIST II

RESP THERAPIST 11

D&P INFO PROVIDER
RISK MGMT ASSOC
INJURY PREVENT COORD
SPEECH PATH II

SPEECH PATH IlI
EPIDEMIOLOGIST
RECREATION THERAPIST
MANAGEMENT ASSOCIATE
MEDICAL WRITER
GENETIC COUNSELOR
BIOSTATISTICIAN 11

REC THERAPIST Il

REC THERAPIST Il

ADV RSRCH ENGINEER
TECHNOLOGY MANAGER
INTERNAL AUDITOR
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00554
00558
00559
00561
00562
00563
00575
00580
00586
00587
00592
00596
00602
00603
00611
00614
00615
00619
00628
00648
00650
00657
00669
00672
00678
00679
00681

RESEARCH STUDY COORD
BEHAVIOR SPECIALIST
VOLUNTEER COORD
SECURITY SYST ADMIN
BIONUTRITIONIST
ADMINISTRATOR

PERF IMPROV COORD
STAFF CHAPLAIN |
MKTG&CONTRACTS COORD
PHYSICIAN ASSIST
TREATMENT COORD
OUTREACH COORDINATOR
OPERATIONS COORD

RISK MGMT COORD
GENETIC COUNSELOR Il
GENETIC COUNSELR Il
LEAD SYSTEMS ANALYST
AUDIOLOGIST Il
BUDGET&REIMB ANALYST
MASS SPECT OPR
PHARMACIST II
PHARMACIST Il
COORDINATOR
EDUCATION COORD
COORDINATOR

CLINICAL COORD
SERVICE DESK ANALYST
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00682
00684
00694
00696
00702
00706
00708
00734
00750
00795
00805
00813
00823
00824
00825
00826
00842
00844
00848
00851
00855
00861
00866
00868
00885
00893
00929

ASSOC- MKTG & COMM
HR CONSULTANT

COORD SPEECH PATH

SR SVC DESK ANALYST
REGIONAL COORD
PROGRAM ADMIN
EXECUTIVE ASSOC
PROJECT MANAGER

SR DONOR REL OFFICER
OUTCOME MANAGER
ACCREDITATION ASSOC
D&P INFO SPECIALIST
CHILD/CMNTY ADVOCATE
AFFILIATE ACCOUNTANT
CMNTY OUTREACH ASSOC
INTERVENTION COORD
DPIC CONTRACT COORD
VOCATIONAL EDU COORD
SR MASS SPECT OPR
PHARM CLINICAL COORD
TECH SPEC - IS

SR SYSTEM PROGRAMMER
LEAD CUST SVCS REP
CARE COORDINATOR
LEAD SYST PROGRAMMER
ENROLLMENT SPEC
RESEARCH ASSOCIATE
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00933
00951
00963
00974
00985
00994
00995
00997
00998
01004
01010
01016
01026
01027
01029
01033
01034
01042
01045
01050
01051
01054
01055
01056
01059
01070
01071

SR RESEARCH ASSOC
SOCIAL WORKER 11
SOCIAL WORKER Il
STATISTICIAN

PROJECT MANAGER
CLIN RSCH COORD II1
REDUCTION IN FORCE
CLIN RSCH COORD IV
SR CLINC RSCH COORD
SR BIOMED ENGINEER
HEALTH EDUCATOR

LD DECSN SUPP ANLYST
PSYCHOMETRIST II
PSYCHOMETRIST Il
CLINICAL QA COORD
REGIST DIETITIAN 11
REGIST DIETITIAN 111
HEALTH & SAFETY COOR
BUSINESS ANALYST
SPONSOR PROG SPEC
SPONSOR PROG SR SPEC
BEHAVIOR SPECIALIST
MENTAL HLTH SPEC II
MENTAL HLTH SPEC IlI
LICENSING ASSOCIATE
SR REV ENHANCE SPEC
PROGRAM MANAGER
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01074
01075
01084
01089
01101
01102
01104
01109
01110
01111
01113
01115
01120
01121
01122
01126
01133
01142
01153
01156
01157
01163
01165
01167
01170
01172
01199

COORDINATOR

LEAD PHARMACIST
QUALITY IMPR CONSULT
STAFF CHAPLAIN 111

HLTH SVCS RSCH ASSOC
POINT OF CARE COORD
PHO COORDINATOR
CLINICAL ENGINEER
PROJECT COORD
PHYSICIAN LIAISON
TRANS FLEET COORD
SYSTEM ADMINISTRATOR
BI1O SAFETY OFFICER
CHEM HYGIENE OFFICER
SENIOR BUYER
CONSULTNG PHARMACIST
EDUC & TRAINING SPEC
SR IC PRACTITIONER

REV ENHANCEMENT SPEC
CLIENT RIGHTS OFCR
RESOURCE SPECIALIST
CHAPLAIN

HIM DATA QLTY COORD
PROGRAM COORDINATOR
BUDGET ANALYST
TRAINING COORDINATOR
PROJECT ADMINISTRATOR
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01200
01202
01207
01210
01211
01215
01216
01218
01219
01222
01224
01225
01227
01234
01235
01236
01237
01238
01239
01248
01250
01254
01255
01257
01258
01259
01260

ADV IMAGING RES TECH
DONOR REL OFFICER 11
DONOR RELATIONS REP
DONOR REL OFFICER
DONOR RELATION COORD
CLIN INFO SPEC Il

CLIN INFO SPEC IlI
MARKET ANALYST
RESEARCH ASST I
PROGRAM MANAGER
SECURITY SYST TECH
CODING SPECIALIST
GRADUATE INTERN
CLINICAL COUNSELOR
CLIN COUNSELOR II
CLIN COUNSELOR Il
BEREAVEMENT COORD
RSCH COMP SPEC-IRB
LACTATION CONSULTANT
PROGRAM MANAGER

SR PROJECT MANAGER
CLINICAL SYST SPEC
ACCTG TECH SUPP OFFC
APPLICATION DEVELOPR
SR APPLICATION DEV
BUS SYST ANLYST II
TECHNICAL WRITER
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O/ Cincinnati

Children’s

Human Resources

01261
01262
01263
01264
01265
01267
01278
01280
01281
01282
01285
01287
01290
01298
01299
01306
01308
01313
01317
01319
01320
01323
01326
01328
01329
01330
01335

QLTY ASSUR ANLYST
DATABASE ADMIN I
ADMIN RESIDENT
SCIENCE RECRUITER

SR BUDGET ANALYST
MENTAL HEALTH FACIL
ASSISTANT CHAPLAIN
CONTRACTING AGENT
LD SCHEDULING AGENT
COORDINATOR
REIMBURSEMENT ANLYST
INVENTORY ANALYST
ANALYST - PBS/PBS

SR QUALITY IMPR CONS
NURSING CLIN INSTR
PROGRAM ADMIN
RESEARCH SCHOLAR
BUSINESS DEV ASSOC
MUSIC THERAPIST
FAMILY BILLLING SPEC
SR PROSPECT RESEARCH
PROJECT MANAGER
CLINICAL PROG MGR
CHARGEMASTER MGR
HEALTH PROM SPEC

SR INTERNAL AUDITOR
COMP CODING SPEC II
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01336
01337
01338
01340
01342
01343
01344
01345
01346
01348
01350
01356
01357
01359
01361
01364
01366
01368
01371
01372
01373
01375
01376
01378
01381
01382
01384

LD COMP CODING SPEC
INVESTIGATOR
GRADUATE INTERN

IMP FACILITATOR
PATHOLOGY ASSOCIATE
BIOSTATISTICIAN I

SR BIOSTATICIAN

STAFF AUDITOR

CLIN INFO SPEC |
OPERATIONS-COORD
RSCH COMPL SPEC

BIO SAFETY CONSULT
CHEM SAFETY CONSULT
EXECUTIVE SPECIALIST
SR BUS DEV ASSOC
PHYSICIAN ANALYST
TECHNOLOGY MANAGER
LEGAL ASSISTANT

SR QLTY ASSUR ANLYST
DATABASE ADMIN |

BUS SYST ANLYST |
PROGRAMMER/ANALYST
CLIN MATERIALS SPEC
COST & REP ANALYST
COURSE FACILITATOR
DPIC STRATEGY COORD
IMPLEMENTATION COORD
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01385
01387
01388
01391
01393
01395
01396
01397
01398
01400
01401
01403
01405
01409
01410
01412
01413
01417
01418
01419
01420
01421
01423
01424
01425
01427
01429

GOVERNMENT REL ASSOC
LEAD ANALYST
MEDICAL WRITING ASST
LACTATION SPEC
PAYROLL ANALYST
BUSINESS COORDINATOR
REGULATORY AFF SPEC
APPLICATION COORD
EPIC ANALYST
EMPLOYMENT SUPP SPEC
Coord-Technical

EQUIP SPEC

CLIN RSCH PROJ LEAD
INTERFACE DESIGNER
PROJ MGR-STRATEGIC
SR COORD GIFT SHOP

SR ACCOUNTING SPEC
FAMILY FINANCIAL ADV
PROGRAM MGR
COORD-SPD INSTRUMENT
COMM SPEC - PT SERV
LEAD PROGRAM ADMIN
CONTRACT SPEC - RVPI
NURSE SCIENTIST

SR FINANCIAL ANALYST
SR ASSOC CLN RES MKT
HOLISTIC HLTH SPEC Il
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01432
01433
01434
01436
01437
01438
01440
01442
01443
01444
01445
01446
01449
01450
01451
01452
01453
01454
01455
01457
01460
01461
01462
01463
01464
01465
01466

GRAD INTERN-PHARM
CLINICAL ANALYST
LEAD PHYSICIAN ASSISTANT
DESKSIDE SPRT ANLYST
SR DESK SPRT ANLYST
BUDGET COORD

SR EPIC ANALYST
EDUCATION ASSOCIATE
EDUCATION SPEC |
EDUCATION SPEC Il
EDUCATION CONSULTANT
EDUCATION STRATEGIST
EDUC TECH ASSOCIATE
EDUC TECH SPEC |

EDUC TECH SPEC Il

EDUC TECH CONSULTANT
EPIC PHARMACIST |

LEAD EPIC PHARMACIST
SPECIALIST HLTH ED

EPIC SUPPORT SPEC
APPLICATION COORD I
ASSOC QUAL IMPR CONS
COMM BENEFIT OFFICER
PROGRAM MANAGER

SR CLIN INTEG ANLYST
PROGRAM ASSISTANT
NETWORK ENGINEER
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01468
01469
01470
01471
01475
01476
01477
01478
01479
01481
01482
01483
01486
01488
01489
01490
6960
CHQIC
DHQIC
EHQIC
HEDTA
OEOTS
OGHAS
SDPLN
00002
00004
00009

Service

GRANT ACCOUNTANT I
GRANT ACCOUNTANT 11
CLIN APPS CONS |

CLIN APPS CONS 11

SR IMAGING RESEARCH ENGINEER
TECHNOLOGY ASSOCIATE
ERP ANALYST

SR ERP ANALYST

LEAD ERP ANALYST
SPACE PLANNING SPEC
GEN CNSLG COORD - HI
RPA - RAD PRAC ASST

SR SPEC, LAB QA
COORDINATOR - SNAP

Bl PROGRAMMER ANLYST
DIR RISK MANAGEMENT
STAFF PHYSICIAN

LD QIC - CSI TEAMS

LD QIC - DIV/INST

LD QIC - EDU/COACH
CLINICAL DATA SPEC
ASSOC OUTCOMES MGR
HEALTH & SAFETY CONS
MARKET ANALYST

FOOD SERVICE ASST |
FOOD SERVICE ASST II
LEAD LAB COURIER
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00011
00016
00020
00022
00026
00028
00030
00032
00041
00042
00048
00049
00056
00071
00074
00076
00080
00088
00096
00097
00099
00106
00146
00173
00234
00263
00296

LABORATORY AIDE
ROOM SERVICES ASST
TECHNICIAN

SUPPLY CHAIN ASSOC
REHABILITATION TECH
TEACHER |

LAB ASSISTANT 1
PATIENT ESCORTER
SUPPLY STOCKER

CART STOCKER

COOK
FORMULA ROOM TECH
PATIENT CARE ASST
PATIENT CARE ASST I
CLINICAL ASSISTANT
CONTROL RM OPERATOR
COOK

TEACHER II

SECURITY OFFICER
CORPORAL

SERGEANT

CONF SVCS ATTENDANT
SHIFT LEADER
NURSING CO-OP (UC)
LEAD TEACHER
ENVIRONMENTAL COORD
SR SECURITY OFFICER
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00301
00313
00625
00882
00883
00884
01005
01060
01105
01114
01123
01124
01125
01146
01205
01221
01240
01243
01302
01309
01358
01472
01484
01485
BBMAO
00006
00023

Technical

GARDENER |
MAINTENANCE ASST
COORD FOOD SERVICES
NUTRN CARE ASST |
NUTRN CARE ASST 11
NUTRN CARE ASST IlI
NURSE COORP II

SR SUPP CHAIN ASSOC
SECURITY OFFICER I
GARDENER 11

COURIER
TRANSPORTATION SPEC
VALET

LEAD PATIENT ATTEND
LEAD PATIENT ESCORT
CLINICAL ASST I
PATHOLOGIST ASST
TRANSP SERV COORD
TEAM LEAD

SUPPLY CHAIN SPEC
BEHAVIORAL ASSISTANT
LEAD TECH GROUNDS
CRITICAL CARE ASST |
CRITICAL CARE ASST I
MEDICAL ASSISTANT
AIDE

STERILE PROCESS TECH
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00037
00045
00050
00051
00058
00061
00062
00063
00065
00066
00070
00072
00077
00078
00079
00082
00087
00091
00093
00098
00104
00108
00204
00205
00208
00213
00215

STERILE PROC TECH II
RESEARCH ASST |
ANESTHESIA TECH
DENTAL ASSISTANT
VETERINARY TECH I
STR PROCESS TECH 1l
DENTAL ASST CERT
HOME MED EQUIP TECH
VETERINARY TECH II
DENTAL ASST Il CERT
VET RESEARCH ASST
TRANSPORT TM TECH
COMPLIANCE TECH
ORTHO TECHNOLOGIST
VETERINARY TECH 111
QUALITY ASSUR TECH
RESOURCE TECHNICIAN
SURG TECH VET SVCS
EQUIPMENT TECHNICIAN
GASTRO ASSISTANT
D&P INFO STUDENT
PHLEBOTOMIST II
MEDICAL ASSISTANT Il
EF DENTAL ASST
OPHTHALMIC ASSISTANT
TRANSGENIC SPEC |
PHARMACY TECH
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00217
00220
00222
00225
00228
00229
00231
00237
00238
00242
00243
00244
00245
00247
00248
00250
00251
00253
00256
00257
00258
00259
00266
00267
00270
00271
00272

EEG TECHNICIAN |
PHARMACY INTERN II
COMPUTER OPERATOR I
RESEARCH ASST I
TRANSGENIC SPEC 11
PHARMACY INTERN
CYTOGENETIC LAB ASST
CYTOGENETIC TECH |
LEAD TECHNICIAN
SURGICAL TECH |
PHARMACY TECH II
THERAPIST ASST
ACCESS CONTROL SPEC
COMPUTER OPERATORIII
IMAGING TECHNOLOGIST
LPN

SPECIAL IMAGING TECH
LEAD PHARMACY TECH
OPTH TECH COORD

EEG TECHNICIAN 11
PARAMEDIC

CARDIAC SONOGRAPHER
ADV IMAGING TECH
EMS COORDINATOR
DIETETIC TECHNICIAN
REG CARDIAC SONOG
CLIN LAB SPEC |

All About Competencies

53



All About Competencies

O/ Cincinnati

Children’s
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00275
00283
00285
00298
00316
00317
00327
00333
00343
00404
00410
00412
00429
00430
00445
00447
00879
00880
00881
00925
00926
00927
00931
00991
00992
00993
01001

DENTAL HYGIENIST

RADIOLOGY CLIN COORD

EKG TECHNICIAN
OPTHALMIC TECH |
SURGICAL TECH II
EEG TECHNICIAN 111
SPCL STUDIES COORD
FACILITIES TECH |
FACILITIES TECH II
FACILITIES LEAD TECH
MENTAL HLTH SPEC
RSCH CARD SONOG Il
RESP THERAPIST
CLIN LAB SPEC Il
CYTOGENETIC TECH 1l
CYTOGENETIC TECH II
MOLEC GEN TECH
MOLEC GEN TECH Il
MOLEC GEN TECH IlI
CE TECHNICIAN |

CE TECHNICIAN 11

CE TECHNICIAN 111

CE SPECIALIST

COMPUTER OPERATOR IV

CLIN RSCH COORD I
CLIN RSCH COORD I
EF DENTAL ASST Il
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01021
01022
01057
01069
01087
01088
01100
01128
01131
01143
01158
01201
01203
01214
01228
01230
01231
01232
01242
01274
01275
01276
01307
01339
01341
01352
01353

DENTAL HYGIENIST Il
LEAD SURGICAL TECH
REHAB EQUIP TECH
RESP CARE TECH
CARDIOVASCULAR TECH
EXERCISE TECH

RSCH CARD SONOG |
TRANSPORT TM TECH II
ORTHODONTIC LAB TECH
SURGICAL ASSISTANT
LEAD IMG RSCH TECH
IMAGING RSCH TECH
LEAD ORTHO TECH

CLIN INTEG ANALYST
LEAD ANESTHESIA TECH
ATHLETIC TRAINER
STRENGTH & COND SPEC
FETAL SONOGRAPHER
THERAPIST ASST I

PSG TECH ASST

EEG TECH TRAINEE

EEG TECH QUANT

OPNS SUPP ENGINEER
IMAGING ANALYST
PERIOP TECH

PSG TECH/RRT

PSG TECH/RRT Il
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01354
01355
01377
01426
01431
01448

RPSG TECH/RRTIII

LEAD RPSG TECH/RRT
LAB REFERRAL SPEC

SR REG CARDIAC SONOG
RPSG TECH

EDUC TECHNICIAN
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